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OPENING WORDS 


President & CEO, ae ; 
Aah Yuji Hirako 


Communing with the Sun 


Hello, everyone. Thank you for flying ANA today. 

In Japan, the name haru ichiban, the first wind of spring, is given to the 
first strong south wind that blows between risshun (the first day of spring 
on the calendar) and shunbun (the spring equinox). It is an enticing name, 
but when sudden gusts blow, sometimes followed by a cold front moving 
through the next day, you should not let yourself be lulled into springtime 
relaxing just yet. This struggle between winter and spring reminds me of 
“The North Wind and the Sun” in Aesop’s Fables. In this story, the North 
Wind and the Sun decide to see which of them is stronger, and compete 
to see who can make a passing traveler remove his cloak. The more the 
North Wind tries to blow the cloak off, the tighter the traveler holds onto 
it. But when the Sun shines, the traveler removes the cloak on his own. 
The ancient Japanese called this month yayoi because vegetation bursts 
forth (va), growing rampantly (yoi), fed by the energy of the sun. They 


also called it keichitsu, “insects awaken,” because hibernating insects and 


Portrait taken by Mr. Shin Yamagishi 
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animals, sensing the warmth of the sun on the ground, emerge. March is 
the month when living things become active. 

Speaking of the sun, I have vivid memories of when I personally saw 
the “Tower of the Sun” symbol of the Osaka Expo (Expo’70), which 
started on March 15, 1970. The tower was designed by Taro Okamoto, 
who was famous for saying, “Art is an explosion.” He used the sun as a 
symbol of omnificent energy penetrating the past, present, and future. 
The “Golden Mask” is set at the top of the tower as a symbol of the future, 
the “Face of the Sun” is set on the front of the tower as a symbol of the 
present, and the “Black Sun” is set on the back of the tower as a symbol 
of the past. Inspired by Haruo Minami’s song “Good Afternoon From 
Countries of the World,” the Expo theme was “Progress and Harmony for 
Mankind.” Cutting-edge technology was brought together from around 
the world, and the future suddenly appeared right in front of my eyes in 
the form of things like mobile telephones, robots, and maglev trains. I 
was a junior high school student at the time, and the impact was so great, 
I was at a loss for words. However, Taro Okamoto created the Tree of 
Life in the interior of the tower as an antithesis to modern civilization, 
under the philosophy, “Humans are the slaves of machines. We are not 
progressing at all. And as for harmony, it is all merely cold and calculat- 
ed.” His deep passion to return humankind 
to life itself is expressed by this single tree, 
which represents the evolution of life, with 
life starting as a single-celled lifeform and 
passing through the stages of sea life and 
mammals before arriving at humanity. 

Three years from now, in April 2025, the 
Expo2025, Osaka, Kansai, Japan will be held 


A scene from Expo’70 


(Photo courtesy of 


Osaka Prefectural Government) 
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on Yumeshima Island in Osaka. The concept for this expo will once 
again be to make the venue into a laboratory by which to experience the 
world of the future. The ANA Group aims to provide a transit service 
for travelers by operating “flying cars,” and is currently in the process 
of demonstration experiments. 55 years will have passed since 1970, and 
the theme for the upcoming Expo 2025 will be “Designing Future Society 
for Our Lives.” To what extent can we instill the dignity of life preached 
by Okamoto when looking towards the future from a present which is 
experiencing an increase in disparity, fragmentation, and conflict across 
the world? This is the grand challenge. At the top of the Tree of Life, 
there is the Space of the Sun message from Okamoto: “The sun is the 
source of human life, a sacred nucleus that bounteously bathes us in light 
and heat. We commune with the sun through a festival of vibrance and 
respond to its burning energy.” 

UK-based aviation statistical analysis company Cirium designated 
ANA as the airline with the highest on-time arrival rate for 2021 among 
all of the major global airlines. I want to express my heartfelt gratitude 
to everyone for making this possible. Out of the entire year, March is the 
month in which living creatures most intensely feel gratitude for energy 
from the sun. And when this lively season inspires you to venture out to 


travel, we cordially invite you to fly with the ANA group. 


Design of Expo2025, Osaka, Kansai, Japan, exuding a sense of the sea and the sky 


(Photo courtesy of Japan Association for the 2025 World Exposition) 
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Heartwarming 
Animals 


You'll Want to Meet 


@2) 


Tawny 


Frogmouth 


Scientific name: Podargus strigoides 
Most charming features: Large mouth, feathers above its beak 


Characteristics: Protects itself through mimicry 
Kobe Animal Kingdom, Kobe, Hyogo Prefecture 
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photographs and text: Miki Hirabayashi 
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\ Take a deep breath... / 


[ Tawny Frogmouth ] 


The tawny frogmouth is noted for its large mouth. Its feathers 
are the color of dried leaves, which helps it hide in trees. It is 
nocturnal, and not very active during the day. The two frog- 
mouths that live at Kobe Animal Kingdom were just sitting on 
branches, unmoving, their bodies rounded and relaxed. But then 
they suddenly became much slimmer. It appears they sensed a 
threat from an approaching bird, and made themselves look like 
branches. With their eyes narrowed, looking for all the world like 
part of the tree, they struck me as plucky little creatures, and 
also rather cute. 
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text: Kaya Okada, 
healthy living enthusiast 


Become one with nature, camping-style, without giving up creature 
comforts: This is the promise of glamping. That luxury experience 
can be had at Shima Blue, a glamping facility at Shima Onsen where 
private hot springs flow directly from the source to each cabin. 


4355-9 Shima, Nakanojo, Agatsuma-gun, Gunma_ tel. 0279-64-2155 
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~~. § | soaked in hot spring waters that 

AS » glimmered with light shining through 
~.- the trees, | let out a long sigh. Set 
a little apart from the onsen town, Shima 
Blue is one of the most scenic spots in the 
Shima River basin. Each of Shima Blue’s 
seven cabins is unique, but what they have 
in common is proximity to nature and indi- 
vidual open-air private hot springs. | slipped into the bath, ap- 
preciating the greenery of the trees up close, and let the soft wa- 
ters flowing from the source envelop me. | could feel mind and 
body unwind. When | listened carefully, | could hear the susurrus 
of leaves and the chirping of birds. | continued to unwind, as if 
the waters were seeping into my empty form. 


Become one with nature 
ina warm bath 


~~ hima Onsen, which is said to have 
- S © gotten its name because it can 
“Cure 40,000 (“shi ma”) ailments, is 
known for its various hot water sources, 
most of which well up naturally. It has bus- 
tled with visitors on extended stays from 
ancient times into the present day. There 
are all kinds of hot spring stays to soothe 
both body and soul. Relaxing in comfort 
surrounded by nature is certainly a nice 
option, and that’s what Shima Blue offers. 
There are even cabins with dome tents for 
those in an adventurous mood—soak un- 
der starry skies at night or the shining sun 
in the morning. The hot water, whichis a « 
blend of two sources, also has skin-beau- 
tifying and moisturizing effects, and left 
me feeling warm and lustrous. 


@® Writer/saxophonist. Daily student of health and well-being, inside and out. 
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Focus:Ehime 


text: Sakiko Hirano 
photographs: Koichi Tanoue 


illustrations: Okataoka 


a Ryokan, 
ima Branch 
Matsuyama 


Curry Café Tane 


Saijo 


Mount Ishizuchi 


Really Delicious, 
eally Out-of-the-Way Restay 


MAP 


Long-established restaurants packed with custom- 


ers can be found in the most unlikely places. Beloved 
despite their inaccessibility, places like this have a 


special something that makes the effort worthwhile! 

This Issue’s Traveler ~~ Scaling mountains, riding boats, slipping down nar- 
Sakiko Hirano row roads, venturing outside the average GPS’s com- 
Food Essayist. Recent fort zone—people love these restaurants so much 
publications include that nothing can keep them away. This was a journey 
Restaurants with Taste: that covered every bit of Ehime, bringing encounters 
The Complete Guide (Ma- with meals all the more delicious for being so hard to 


gazine House Mook) find. But .. . can | get back without getting lost? 
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The only way to reach this sea 


bream rice restaurant is by boat 


Otaya Ryokan, 


Kashima Branch 
aN 


From the moment you step onto the pier, 
it’s not so much a meal as a journey. 
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Getting my hand licked 
as a mark of welcome (?) 


building that thrusts out over the sea. A 
A dazzling orange roof. The only way to get 
to the Kashima branch of the famous Ota- 
ya Ryokan for some fresh seafood is ... by ferry! Not 
exactly easy access! Still, once you’re aboard it’s a 
piece of cake, and the ride takes just three minutes. 
Talk about close! The dining room at Otaya, sur- 
rounded on three sides by the sea, offers a spectac- 
ular panorama. Visitors can enjoy famous sea bream rice while watching 
seagulls soar through the sky. When | remove 
Off ona ferry crowned the lid of the steamer, the rising steam is rich- 
by a deer! ly fragrant of seafood delights, and beneath 
it lies the divine sea bream. These 
wild sea bream, caught locally in It- 
suki-nada, are prepared in a way 
that draws out their deep flavors 
and delicate tastes. They blend with 
the plump grains of rice and feel like 
they're glowing in my mouth. The soy sauce, added to taste, is an 
original Otaya blend, made deliberately mild so as not to over- 
power the savor of the bream. The pleasant sea breezes make 
this the perfect island meal. Afterward, | feel full and over- 
come by drowsiness. | wish | could lie down and take a nap 
right where | am. “The famous actor Kiyoshi Atsumi often 
came here,” says owner Takayuki Iwabuchi. Replete in both 
stomach and soul, my somnolent vision blurs, giving me a 
glimpse of the same landscape that 
the star of the Tora-san movies ad- 
mired in decades past. 


Carefully 
crafted sea 
bream rice with 
the delicate 
tastes of 

the sea. 


Also available to go. 
The wrapping looks like 
it might bring luck. 


(rye Atsumi (Tora-san) was a fan, too! 
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Fe 


The rice is blended 
in-house, 

and the soy sauce 
is an original 
Otaya recipe! 


Otaya Ryokan, Kashima Branch 


1596-3 Hojotsuji, Matsuyama City tel. 089-993-0012 
Sea Bream Rice Set Meal: From ¥1,925. Whole sea bream on rice (photo) 
available with reservations for four or more (price varies by catch). 
Restaurant open late April through end of October each year. 
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So quietly tucked away, 


Like finding yourself 
in another world! 


even the GPS got confused 


Curry Café Tane 


Renovations to the old 
house were all DIY. 


got so lost! But that only made finally getting 
| there feel sweeter. Surrounded by trees, with 
vegetables and herbs growing in the garden, 
children playing on the slide, and everything enveloped 
in the aromatic fragrance of spices, this restaurant is 
paradise! A curry par- 
adise! My immediate 
impressions are not 
betrayed: The curry set before me shines 
with dazzling colors and aromas. The aura 
of Tane’s curry is something quite special. Black 
Chickpea Curry, Thai-style Curry with Bigfin Reef 
Squid, Corn and Beet Poriyal, Chayote and Bit- 
ter Melon Achar ...if | were to list them all, I’d 
hit the word limit. But the main 
menu items all feature organic 
vegetables grown by the owner and 
his grandmother. “They’re freshly 
picked, so you get all their flavor!” owner Atsushi Hino tells Fresh-picked 
me. As expected, the textures and fresh aromas of the ingre- chayotes! 
dients bloom brilliantly when they meet the rice, blending to 
create still more colors in a stunningly wonderful sen- 
sation. I’ve never seen such a colorful, pure curry. Lost 
to the world after finishing my meal, all | can whisper is, 
“That was magnificent!” 


Home-made oils 
and masala for sale. 


y 


The entranceway says 
“Welcome home!” 


The whole family’s 
expecting you! 


s 


a) - 
Vegetables and spices coltid 


ima sparkling rainbow of Eolor! 


A breath of fresh air 
from southern India, 
right here in Ehime... 


Curry Café Tane 


247 Himi Hei, Saijo City tel. 090-9865-4123 
Curry of the day from ¥1,200. 
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{ ~| / ‘Italian food il —1 4 
on a hill 
oa ALRSIGE the as 


the lovely scenery lying before you. 


a 


Herbs grow in the field 
outside the restaurant. 


s this really the right place... ? | start to 
feel uneasy as | make my way up the hill, 
passing between residences and a mi- 
kan orchard—but eventually, sure enough, | find 
myself at a charming house. Here, diners can en- 
joy Italian food while overlooking the Seto Inland 
Sea. Against a backdrop created by the gradations 
of blue sea and sky, what comes to my ta- 
ble is a bruschetta topped with sea urchin 
from Futagami Island in the Inland Sea, 
a risotto with conger 
eel and early-harvest < even Fil Pintesiere ) 
A ginger, and pici pasta with Japanese mit- ililals cactescten 
; ten crab... It’s a full course featuring an 
all-star Ehime lineup, and very welcome! 
The pici, a type of thick, hand-made pas- 
ta, soaks up the rich crab flavor. Com- 
bined with the refreshingly fragrant Timur 
pepper that clings to it, this creates an 
alluring taste | could eat forever. Chef Kei- 
suke Miyagawa strives to bring out the strengths of Ehime in- 
gredients in their pure form. This is why each dishis filled with 
undisguised original aromas and tastes to seduce the diner. It 
even feels as if these dishes bring you closer to nature. Ehime 
is a bountiful area, home to mountains, rivers, and seas. The 
producer of each ingredient has total faith in what they 
offer, which is what makes such pure cooking possible. 


You can even see the planes 
at Matsuyama Airport! 


Don’t forget dessert. 
The home-made bread 
even uses Ehime flour! 


The chef’s brother makes 
this mikan juice. It's delicious! 
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Hand-made pasta that soaks up 
the flavor of the crab 


3 
L’API 
2209-13 Kami-Mitani Kou, lyo City tel. 089-916-3088 
Dinner course: ¥8,800 per head. 


020 


Back to Contents © 


Out-of-the-way restaurants are 
more than just hard to get to. 


They offer an inimitable individuality, 


ingredients that vividly showcase the richness of the land, 
and proprietors who take food seriously. 
At these hard-to-get-to places, the food, scenery, 
and people were all so alive. 


They genuinely know who they are and why they are there. 


They’re not afraid to express themselves in their own way. 


| think we all need to visit places like that, 
and meet people like that, sometimes... 


even if they are a bit out of the way. 


Tokushima 


Ehime Kochi 


prior notice. Forthe most recent infor- 
mation, please visit the ANA website 
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Mash 


| married into another family in Daigo at the age of 22. Back 
then, you weren't a good bride unless you were handy with a 
hoe in “the mountain,” the all-around term for fields and the 
paddies around here. | even cleared the undergrowth in the 
mountain where we planted sugi cedar trees. When | worked 
in the mountain, | carried an aluminum obento box filled with 
rice. A tamagoyaki omelet on the side was just fine. | like my 
tamagoyaki sweet. The fried and marinated skipjack tuna 
that | packed today is my grandmother’s recipe. She taught 
me how to make everything, from ohagi sweets to simmered 
dishes. 

Before | planted the urushi lacquer trees, this area was a 
konjac field. But the price of konjac and of the other trees 
declined, and around the time farmers began struggling 
to make ends meet, factories popped up around town and 
came to recruit us. My husband and | were over forty when 
we took up the invitation. We worked at a factory for twen- 
ty years, only to see the dwindling economy take its toll on 
the company. We left at the mandatory age of retirement and 
went back to farming. 

Back in the day, | practiced all kinds of dance. Ballroom 
dance, dojo-sukui (loach-catching) dance—you name it. One 
day, | took up an invitation to try tai chi, and ended up ata 


get-together sitting next to a tea master. She then invited 
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me to a tea ceremony, and showed me cake bowls and trays 
that she'd lacquered herself. | thought that was wonderful. | 
wanted to offer my guests the same kind of hospitality. That 
marked a new beginning for me: | joined the town’s Urushi 
Crafts Club. 

| started out applying Chinese lacquer to wooden plates. 
Then | remembered there were plenty of lacquer trees around 
the house, and wondered if | could use their sap instead. Mr. 
Tobita, an urushi tapper who'd been practicing his craft in 
Daigo for almost seventy years, brought over a complete set 
of tools and taught me how to tap a lacquer tree. He became 
my mentor. Tapping was certainly difficult at first, but as long 
as | managed to make a slash, the sap came trickling out. | 
collected it and applied it to a serving vessel, and look at the 
luster! It was the best thing ever—lacquerware made with 
sap | tapped myself. After being abandoned for twenty years, 
the konjac field had become a wasteland filled with over- 
grown bamboo grass. In the first year, | tapped the lacquer 
trees that were already there. But Mr. Tobita said | should 
plant more new trees, and the neighbors offered their land 
too. Today | manage about two thousand lacquer trees. 

I’ve been an urushi tapper for 14 years now. | enjoy waking 
up in the morning knowing that | have plenty to do. On aclear 


day, | start tapping at dawn. If it rains, | work on my lacquer- 
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ware. A carpenter | know gives me timber scraps, so | use the 
grinder and sander to make vessels and trays and even chop- 
sticks. The sap drawn around August is called sakarihen. 
It makes the best lacquer, so | save it for myself. The sap 
drawn now, around October, is called urame and has a thick- 
er texture. It doesn’t dry as well, although some people prefer 
that. The Agency for Cultural Affairs now requires important 
cultural properties to be repaired using domestic lacquer 
because it provides a longer-lasting finish. I’m grateful for 
the new rule because it creates more demand for urushi lac- 
quer, which helps sales. 

Having tapped the sap from June to October, | fell the trees 
in December. | use a chainsaw myself. You can’t be a tapper 
if that’s all you can do. You need to be a feller too. And that 
isn’t all. | also plant the saplings and cut the grass. On lac- 
quer tapping days, | bring an obento for lunch. The mountain 
out back isn’t far at all, but | like to finish work early in the 
afternoon. My grandchildren are grade schoolers, and | drop 
them off and pick them up at cram school. Tea, vegetables, 
steamed buns—I make everything myself. | even used to pick 
zenmai ferns in the mountain, but it’s too much work at my 
age. | replanted some ferns in my field a few years ago. Serv- 
ing food | cooked myself on tableware | lacquered myself — 


that was my dream. 
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Serving food | cooked myself 
on tableware! lacquered myself 
—that was my dream. 
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no. 12 


Landscapes and 


Iceland, a North Atlantic island nation. 

Vast expanses of igneous rock and moss. 
Landscapes where heaven and earth merge into one, 
reflected in exquisite waters. 

Magical scenes woven by steam 

from hot springs rising into chilly air. 

This close to the Arctic Circle, 

the land’s position relative to the sun 

creates mystical landscapes. 


photographs and text: Ariko Inaoka 


[ Rainbow over Sneefellsnes | 


Snefellsnes is a peninsula about two hours 
drive north from the capital, Reykjavik. It is 
considered one of the most sacred places 
in Iceland, and there is a myth that a glacial 
volcano here is connected to the base of the 
Earth. Tradition also holds that Sneefellsnes 
is agood area to see UFOs. The rainbow | saw 
from my campsite when the rain lifted was 
undeniably a magical experience. 
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Strokkur Geyser 
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Reykjavik has a population of just 340,000, and 
the city’s downtown area is small enough to walk 
across in half an hour. Iceland is a small country, 
but it is one of the world's most advanced in the 
fields of geothermal and hydroelectric power. It 
has given the world many celebrated musicians 
and artists; politically, it has a unique social sys- 
tem and a distinctive culture. When you leave 
Reykjavik by car, majestic natural scenery is never 
far away. The intellectual, warm character of the 
Icelanders who live amid these harsh but magnifi- 
cent natural landscapes is another of the country’s 
major attractions. Iceland’s water is so beautiful 
that even tap water is sparkling and pure to the 
eye—a visible reminder that the Earth is a beauti- 
ful planet floating in space. 


[ Strokkur Geyser | 


A popular sightseeing spot that can be visit- 
ed as part of the Golden Circle tourist route 
on a day trip from Reykjavik. The geyser 
spouts between 20 and 30 meters into the 
air every 5 to 10 minutes, which is a very im- 
pressive sight. Here, you can feel the breath 
of the Earth. 


a long-established soba (buckwheat) noodle and soba confectionery in Kyoto. 
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Living amid harsh but 
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ANA GROUP INFORMATION 


in the World for On-time Arrivals in 2021 


TheANA Group was recognized as num- 
ber one among global and Asia-Pacific 
airlines in the Network and Main Line 
categories of CIRIUM’s The On-Time 
Performance Awards in 2021. 

This award was made possible 
through the understanding and coop- 
eration of our valued customers with 
respect to on-time departures and 
the collective efforts of the entire ANA 
Group. 

The ANA Group will continue to work 
on making further improvements so 


>] For details, visit the ANA website. 


that all of our customers can fly with 
us in comfort and with peace of mind. 


Details 


[ Services ] 
02 anaanpottorens : 


With the e-Library, e-book service on 
the ANA app, you can read 31 newspa- 
pers’ in addition to the in-flight maga- 
zine and other publications. 

Magazines and newspapers can be 
downloaded from 24 hours before the 
scheduled departure of your flight to 
24 hours after your scheduled arrival. 
The service is available regardless of 
time or place, whether you’re at the 
gate before departure or at your des- 
tination. 

Enjoy a bigger lineup of digital con- 
tent on your own digital device. 


* Conditions apply. Scan the QR code for details. 


>] For details, visit the ANA website. 
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for Some ANA Mileage Club Services 


ANA will be introducing two-factor au- 
thentication with one-time passwords 
in some ANA Mileage Club services 
starting in summer 2022 so that ANA 
Mileage Club members can use the 
services with greater peace of mind. 

With the new two-factor authentica- 
tion, a one-time password will be sent 
by e-mail to the address registered for 
use with the ANA Mileage Club. We ask 
that members make any necessary up- 
dates to your registered information as 
soon as possible. 


>] For details, visit the ANA website. 


04 [ News ] 
“Weekly TOKU-TABI Mile” 


Award Tickets for Domestic Flights 


The “Weekly TOKU-TABI Mile” is a dis- 
count service that allows award ticke- 
ts to be purchased for domestic flights 
for fewer miles than usual. Choose 
your destination from the weekly list 
and get a one-way ticket for as little as 
3,000 miles. Reservations can be made 
up to the day before boarding. 


@ Announcement of the weekly list: Every Tuesday at noon (JST) 
@ Reservation period: From midnight Wednesday to 11:59 p.m. the following Tuesday every week (JST) 
@ Boarding period: One week starting on Thursday every week 


Ese) 
>] For details, visit the ANA website. Details 3 
i} | 
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National Parks You Might Want to Visit 


There are 34 national parks in Japan. 
How many of them have you been to? 
National parks are places to protect 


; Z£\ 
the beautiful natural scenery of Japan ———— 
and pass it on to the future. Rangers aiken 
designated by the Ministry of the En- AIA HILN—bI— 


vironment are in charge of managing 
the parks. 

At these parks, you will encounter 
beautiful flora that changes with the 
season and can see diverse ecosys- 
tems. From the ocean to the moun- 
tains, coral, tidelands, and more, each 
offers something different to see. 
Another distinctive characteristic of 
Japanese national parks is that they 
are strongly tied to the history, way of 
life, traditional culture, food, and other 
activities developed in harmony with 
nature by those that live in the area. 

Why not make a national park your 
next destination? Experiencing the 
natural environment unique to that 
region and learning about the culture 
and history of the people who live there 
will put you back in tune with nature 
and change your thoughts and actions. 

Nature tells a story. See the various 
stories told by each national park for 
yourself. ANA Travelers products also 
have information on trips that include 
national parks. 

All Nippon Airways Co., Ltd.and ANA 
X Inc. are official partners of Japanese 
national parks. 

We work to protect the wonderful 
natural environment of our national Oirase Gorge (Aomori Prefecture), Towada-Hachimantai 
parks and work toward the revitaliza- _ National Park 
tion and sustainable development of 
local industries. Photographs provided by 


the Ministry of the Environment 
>] For details, visit the ANA website. 


036 


ANA GROUP INFORMATION 


06 


Back to Contents 


World Glaucoma Week “Light Up in Green Campaign” 


Sunday, March 6 to Saturday, March 12 
is World Glaucoma Week. During that 
period, the Japan Glaucoma Society 
will light up landmarks and participat- 
ing medical institutions in green, the 
designated color of glaucoma aware- 
ness, to raise awareness of the dis- 
ease, which is the leading cause of vi- 
sion loss among Japanese people. 
The ANA Group supports the work of 
the Japan Glaucoma Society in raising 
awareness and helps promote under- 


standing of glaucoma. 


Illumination event in March 2021 (Zenkoji Temple in Na- 
gano City, Nagano) 


@ Example facility and time/date of illumination: Chubu Electric Power MIRAI TOWER (formerly Nagoya 
Television Tower), Sunday, March 6 to Saturday, March 12 from 5 p.m. to 9 p.m. 


For details about other illuminated facilities, 
visit the Japan Glaucoma Society website. 


Obrea 
Details as 
| 


Customers’ Voice 


| plan to take a flight to attend a wedding, 
but I’m nervous because | have a chronic illness. 


WV 


ANA offers a nurse escort service. 


A nurse escort can be provided with our 
ANA Traveler’s Dynamic Packages and 
ANA Traveler’s tour with tour conduc- 
tor due to chronic illness or physical 
challenges. A nurse will accompany 
you to provide support in cooperation 
with ANA staff at the special assis- 
tance counter and cabin attendants 
as appropriate, checking for signs of 
physical changes or discomfort and 


assisting with meals and going to the 
restroom according to your or your 
family’s wishes. 

Covered period: Through Saturday, October 29, 2022. 
May be extended depending on circumstances. 


Note: This QR code links to a Japanese-language web- 
site only. 


Nurse 
escort 


service ; 


>] Visit the ANA website to leave feedback or make a suggestion 


regarding ANA’s services. 


lope o 
Feedbackand i z 
Suggestions : 

= 
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Transit from Domestic Flights to International Flights 


Na mee HH) 2A 


OO 82c-S PF ER RRU MY 
D> "RRR MES (BQ22—S PIV) | RMI LEP IT 
TIL N—S-L£Y SRW BOE-ASEAVEES, 
RARE EBB!) CES. 


Haneda Airport (Tokyo International Airport) 


B2R-SFW 
Terminal 2 
@ Transit to Terminal 2 for International Flights 
> Go to the departure lobby on the 3rd floor by 
following the “International Connecting Flights 
(Terminal 2)” signs and using the elevator on the 
1st floor, and then proceed to the Security Check. 


© 834-S + ERBRUMY 


D> "EIBAR RU ARY (B32—-S FID) | RMICLEP DT 
RMS SANAZRW RB BSES’C KES. 
WAls, B3AZ—-—S PIV IAC BLET. 
SBE SEO E-NSEAUKES, RRRABEBIB CES. 
Db INAIL, 10~2073 Fi CBITLTWET. 
PREEAS A ItH15~205CF. 


B12—-—SFI 


i Terminal 1 


] 
i] 
i] 
i 
i] 
i 
i 
' 
i 
a 


@ Transit to Terminal 3 for International Flights 


> Proceed to the bus stop for flight transits by 
following the “International Connecting Flights 


(Terminal 3)" signs. Buses arrive on the 1st floor 

of Terminal 3. Go to the departure lobby on the S44 

3rd floor, and proceed to the Security Check. y/ B3R2—-—SFI 
> Buses run every 10 to 20 minutes. Travel time is o Terminal 3 

approximately 15 to 20 minutes. vy, 


© 82c-S PER RRUMY 


Transit to Terminal 2 for International Flights 


24-3 / Terminal 2 
3 Bi / 3rd floor 
RARE 
Security Check 


BIA#1.5R fH) --, 
From Domestic flights i 
(M2nd floor) I 
1 
l 


1.5% / M2nd floor 


hE/ Hees 


Hf 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
' Customs / Immigration 


eo 


EUPRARSE RES (H2S—SFIL) ~ 


To international flights (Terminal 3) 


EIRRANAF 29 74 VAIDYA 


International ANA check-in counter 
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ANAEI ARDY 5 OBR!) MSIL IUT 
Transit from Domestic Flights to International Flights 
Na Ree WH) 2A 


OO #34-St ER RR ME 


Haneda Airport (Tokyo International Airport) 


1 .5 BE / M2nd floor 


TES ERR MS (B39—-SHIv) AW 


To international flights (Terminal 3) 


TEES BERR MS (B3S—SHIv) AW 


To international flights (Terminal 3) 


3 / 3rd floor 


RABE 


Security Check 


Hales 


Immigration 


FAL Foote 105-108 
- 4 
iw A ~ ose \ _—- 
ita ia dot & \ 
\o ~ cl 
aN Me Xx a 

Gate 131-198. ye NY ts Pd 

= 


POC EEE 
ie 


Gate140~1490 
To Gate 140-149 


! 
1h B24—-S FIBA £4) 


From domestic flights (Terminal 2) 


Narita International Airport 


Be 


NZ 


ie = 
3 BY / 3rd floor 


Hels = 


Immigration 


SR RVUMESRIOPV CIRARBA! 
UH EE SES | @ SUT EH, 
EIR RIBROABSEACESU. 


Proceed to the departure gate after going 
through the security check and immigration. 


H 


BRAM EOE-N SHACKS. 
“RARE | (HHA) eS re, 
EUBRARISROANSEAC KES. 


Central Japan International Airport Centrair 


Proceed to the international departure lobby. 
Proceed to the departure gate after going 
through the security check and immigration. 
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Transit from International Flights 


NV; mE (3A) oe Haneda Airport (Tokyo International Airport) 
6 EA tee +) HEX @ Transit to Domestic Flights 
@ ANAM ARI ERU HENS RE @ Domestic ANA Flights (except for those 
(EIN 1 2 — SPUD BSR) departing from Domestic Terminal 1) 
> SIBOL-NOHAREWNMEDUL S-ICT > Check in your baggage at the Domestic 
2 . ig Connecting Flight Counter in the arrival lobby, 
Sema a & . and proceed to the Security Check for Japan 
ELAR ERE € BBW) CIE SU Domestic Flight Connections. 
» B32-SHVCTHBOSREIS, > For those arriving at Terminal 3, use the transit 
BR) RRA INAS CT BAR —-S FIA BES ESL bus to proceed to Terminal 2. 
@ HARF12-— PVPS WHT S ANABAENA @ Domestic ANA Flights Departing from 
f DomesticTerminal 1 
ey : 
- teed ere > Proceed to Terminal 1 by the Free Shuttle Bus 
> BBM BHR NAICT after completing the arrival procedure. 


BISZ-SFIUA SEAS EAU, 


6 Ea BE RHE ) ik x rv) Transit to International Flights 


@ HBF-SPIVCHER-SHUPRESRS @ Transit between Different Terminals 
D> ER RRUME) RRICLEP DT > Proceed to the bus stop for flight transits by 
FEW MX BAN ZR IBAN SYEACESU following the “International Connecting Flights” 


signs. After arriving at the terminal, proceed to 


—-s zy 4% 
FSFE EIS the Security Check for International Flight 


BIRRARSE |) MS RARBG BIEAK EAU. Connections. 

DNAS lb CETUCUET. > Buses run every 15 minutes. Travel time is 
Pra ISH15~205CF. approximately 15 to 20 minutes. 

@ HEA—-THVEMRS—-ZPFUP RUBS @ Transit within the Same Terminal 


> Proceed to the Security Check for International 


r ia Soi a. oe 
p TERRA ME) Rai LAA oT. Flight Connections by following the 


EER ARSE |) AES REAR ~ BEA CIES U0 “International Connecting Flights” signs. 
1 .5 & / M2nd floor 2 / 2nd Floor 
A 3h B22—-SFW B39 —S PIV RRO READILY A 
BRA RE RAREBA Terminals 


To Security check Terminal 2 International Connecting Flights Counter 


International Connecting Flights(3rd floor) 


2h ABLE MSA 
\ A (Brae) 


To Immigration(2nd floor) 


1S B2S—-SFW 
BIRRARIE MSNA 


To the bus stop Terminal 2 
International Connecting Flights 


RE 


Quarantine 


‘CS r ABBE 
ar Immigration 
. “ ey Fr STAY) 
\ Mi BIEN ARH BES A? OME Baggage claim 
“e From Bus platform(1st floor) >. \ setts 
a Gis of \ 
Neo oe 
1 1 one 4 
es 
} 
TBE SSS — 5 PIV BPR ARSE) RAIN ARRAN BIA UME AIDS 
To the bus stop Terminal 3 Japan Domestic Flight Transit Counter 


International ConnectingFlights(1st floor) 
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@ Transit to Domestic Flights 


rv) El RE) HX @ Transit to International Flights 


rv) EA Rae!) HEX @ Transit to Domestic Flights 


FA 2B Ea & oe Central Japan International Airport Centrair 
ra) EA tree 4) EX @ Transit to Domestic Flights 
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Transit from International Flights 


Px EB By BEE HE Narita International Airport 

BAe) aX 

@ ANABARIC ER MLO SEH Sace ee 

> BeFines, (BARR MERESRHO) A ss 
AME. ERMNTL BIT 
FRMMCSBIC ES. Sy Ha-BSHTSTh 

> ROA dA ES. ‘cates 30-_  etinar a © 

© HMBSH SRI MAOSSH este 


3 / 3rd floor 


ROMEAIY A 


~ ‘Counter 
Ne 


> HBEMEK SMBAHONIL SK 
BEAL EE. 
b HOS-SFVECHMOBSL 


1B 2IRSB EW MAIN AGT AAC ES U5 
2 / 2nd Floor 


NS 
Satellite3 


308 87—-hs 
Gates 30~ 


HBSYTITh / Satellite 


@ To ANA Domestic Flights 

> Check-in your baggage at the Baggage Counter 
after completing the arrival procedures. 

> Proceed to the departure gate. 

@ To Domestic Flights of other airlines 

> Proceed to the relevant airline counter after 
completing the arrival procedures. 

> If you need to go to Terminal 2, take the shuttle 
bus at the bus stop on ‘1st Floor. 


& = 
Sd RUM RES 
Fy. a \ Transit Inspection 


oF emma 
4 / 4th floor 


MBIT ITN BOY TIT hOB Mclt 
Me PB ABR TC AIAK ESO. 


Go through the Underground Connecting 
Passageway between Satellite 4 and Satellite 5. 


@ To ANA and airlines departing from Terminal 1 


@ ANABESG +- B1IS-S PUP SMES SOMESAN : : 
> Proceed to the Transit Inspection. 


syentaaalig ogy * >» Passengers who already have a boarding pass 
D RU RES IR BY © CIC ESL. for the connecting flight 
D RMSE BOBREME PE BRAD SSR Proceed to the departure gate directly. 
VMS (OPROA SEAS ES > Passengers who do not have a boarding pass 
> EWNME CORRE RE PHHA CHOBE furtive Conliecting "HERt 


. * Proceed to the Transit Counter to check-in. 
a VRA-NSG EE UY a A ‘i 
RO a) eee ee! @ To airlines departing from Terminal 2 


e B2S-STWP SHE SMBRANAR REOSSH > Proceed to the Transit Inspection. 
D RW MERABECMIBC ES. > Take the shuttle bus to Terminal 2. 
D SBR INAIC CH2R-S FINA SEAC ESL, 


Rea Res Kansai International Airport 


BeFmek EARMWHOE- (208) Proceed to the Domestic departure floor (2nd 
NBESSC ES, Floor) after completing the arrival procedures. 


BeFmek BARMHHSOE- (38) Proceed to the Domestic departure floor (3rd 
NBSESCESAU Floor)after completing the arrival procedures. 
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Vv 


CRRICRLCN SAU 


WM RICE RRREO BB ICICUT 


Ade? fe RD OMERAN DAA ee BRICK) 
SIbANTWKT EK, MB BME HU 202253 
FA1OR DS, M2 IER A OR RIREO BRP BE 
{ESHES, RARAELUTIRRRABLVN A 


AERA MEBRBREE) TEP OMRELIS 
S0OAALLFORMSPHESNSBEMHVET. CH 
ROR KARAS PRAMAS OWNICE RE 
BE BRUEESET LI, SHU RLLGET. 


O enh 624F RMIT 


(1A ET) 


HA CRED DIRMICSIBTLUEEC EOI RAN 
Hb AO65 Fils, FORMAL NF AX 
FZ BEE)OIED. PRORFOSF fi 1 ACGVE 
Fo BH. PROVIZAUAOSFHMORS COE 
BAIMM CECB AIMS EOVOFRMCLT 
BMS St TORK BEMZEVETOECS 
TREE. FOU TX EBAS SFA (APU 
WD. NEA, REE) SBIR CIES U. 


} 


H(Ba@) 


MBIWOBatlclatt 
BRR BR 


ote 


HHEAASFEMMOVIZ D (247) LE)\EBAET. 
308it H(@e) W (#8) D (R77) a2 
ANA (Fad BR<) . 
LP-K4, SYK LP (SNA). 29-754 4—- 115cemL A 55cm 40cm 25cm 10kg&=T 
ANA (#8#Q4A) 5 - 
IBEXLP S47 X. FYLY SNIP PV yy 100cmL A 45cm 35cm 20cm 10kg#T 


O €AtTOSRU 


REP SCLEK ED, SF ei MIs ee 
LOH FIRM, ESRI OBO FICIRML TKS 
U\ 0 ABR FER OIE E, FER ASIC OMICS 
BMASFMMEMETSCels, AB CHILANT 
ED. ICR ROGUE (ATU—L Al: BB AT) (dE 
RISFMMSLBVECA. BRROZEOKEH WM 
MK BY COU BFIMMESREEY BED IS 
ETOKESET OC, HAMICTED TK EAU, 


@ ¥4-CERBE 

PEAT SIAAY 1 ACMA SRE (AA—-BE) ld, BOY 
COS BARC CHADIA. AILS THIUK ES 
U0 BEACH SIAC Alcld, MRA SP YDREES 
BAM TRVET OC CPMORICSMUADECE 
Su. LAUR Cld, FA, | ESS (QOemLAA) A> 


hI NABH OMIT -ASTHBLTHVET. 


BEL< ld, PHU S—ECHMU ADE ESU (EEL, 


BARR LUCAE CEG BASSES). 


@ PVN TIC THEBES 
HADINMAN—ACM RUMP HSLOMEVIZAN 
COHEAS CEEUBAPSVET. 


@ 312-141 A1ET 

BE ANT S—ld51 At ICBRY) FFE AAYC 
BET ALAIN, BRAII8-—.FUSAYLD 
FI B—(B-RIIB—. Yr yh Ft B—-, FIV- IL 
LI13—F), RAO ILREDEUVUF ULE 
Hh CRT S71 2—ldHHSIAACEEA. 

FI S-OBEBNCTIERBSESU, 


042 
| ane || 


Vv 


ANA GROUP INFORMATION 


CRRICRLCO SAU 


ING F417 TOM CESS MME SHSEOH 
Bld, FR MAID S— CHIE D, [Maa | 
AERERUET 0 RARE IAC CT NES 
VWWELET. EK TKEWMES ORM ZEA 
ADFFSIAA, BLO SAMO FRAMCL TORY RUM 
CREA. CRMEMIFL CUSME lL, HERA 
BA Mesh CS | Maas (CRMVET. 


O DME ORANA OF SUA MME KARE), 2EWEO 
FRETS OOHALFOMBPHUSNSREP BNET. 


(ie 


FADING FORD / Nh 
KET WAL SO Wasi is SORA SAAR IE CT 


Bt3o8B: 
ALTER A ORAS BI SIH 
koCTMiEBSAICOWT 


(EIR#) TOPICS 


O BAKSA4F HVOF 


NZ 


OQ1 Rab) 1 OOMLEMA SRA LIL LP — 
JVIBEAICSHSAAUEEC CES CECA, 


OQ1 BBS) 1 00OMLLU FORAY ILL PI 
FAIS RUD DDS TAL IAA BBE CT o KEL 
RRESLUERORIA1 LU PORN RECH RAN 
EX IWS (PyTFO yA) 1 MICAN ARS AAF 
PICA ARBE RIS DE BNEF. SAOKES 
D1 OOMLEMA SHEDS, PAOD RAO BH 1 OOMLEL 
F CORSA CENET. 


FIFA—O ii BR (55-2 EE) 
Hl (BIBER) ALK TED Se VEE 
SEB BUT MEMAD VIF -F19-DOHSA 
MBIT COEF. HAUS FAMOHIC AN 
BLEOMIEEN TET DCLERCESU 


ORBRARO RES CHALE RAR ATS 

AAD BY BE CT EIEL, HES CRW MS ET Sha Bald, 
BIG EO PR REMED BNET OC, BE OIL—Ic He 

DLEP BNET 


AAR CRUMED HSS EN CHA SNE RHE 
ChoTbLitOOOI—IP MALL) 100me2 LE 
DbOlMIRIMEGVET. HMMISANA SKY WEBECS 
KES, 


BERD CBRE OMA 
BRUWUKLETF, 


ANASP SEODFBHRGAOMRT AT 


ANASPSEORAH SAORI AT Clb RP 
WA BP UIC SUS SEOR EACH BRC, Rb 
UCR ES ZO IRE BRULAWEEWIET EI, MBH 
NF FCT SCARY C HLA CTHVET. 


UFOSRRILS RMICSEMSECESU, 

> HA CERAM AY NMR MEE (POC) & 
PASHSH SR (RMORRAT PRB LE CS) 

D COO RUBE SNS 5 BAR 

» AbLyF4+— (MANY) CEACNSS SAR 

DRA BEEASNSS ER 

D> CORA CHAGERTAELECENS SER 

» SFEUPLECAM OBL Sole SHAOS ER 


TEL i 0120-029-377 
= 0570-029-377 
(4H-@#2) 
03-6741 -8900 
FAX i 0120-029-366 
(EAR K 9:00~17:00) 
Mee BEAD Sk UA VIL 
ECAIBOLEWEDA. 


ANACl4. BOR RY RAH CHL 
CEEWS EEA, TV Bik CO FHP 
FryhGleB VP IVE L CANAD Be 
AL-S-ER WEN C&S [ANABA ; 
(HBB EAI SCHHRL CTHVET. 
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RACKED IORMCSATLULEC EOI 


TIBERO SRC CHAK ES BBP CRWET. 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation 
on the following matters. 


PREBSRAR IMATE / ABE (WD MOSLASS-—TIRAERE) OF 


Consejos para un Vuelo Seguro y Comodo 


Le pedimos su cooperaci6n 
en lo siguiente. 


Ap To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism 
(So-called Economy-class Syndrome) 
Para Reducir el Riesgo de Trombosis Venosa Profunda 0 Embolia Pulmonar 
(el denominado Sindrome de la Clase Econémica) 


RAF fal Al U RBA C9 TUS EY 
OMICS HCH, MO 
DEE) (RAB ARMS) OCS 
CEPHVWNEF. COMOPEE!) 
Q— FBP HEC) AC HEN T 
Arb OD th Be RABEL CLEDE (FH 
#2) MEP BDNPHRCO RE 
DIGS ICAI BSCCHHVET. 
REBAR AR ML ASE SF BAT SEMIS 
BEOKDtHEY, VIvA—Iuls 
RATES, EOBHETEOIA 
WELED. 


@ Beet sc tHELAN, 
HULUTS. 


Bend and flex your feet. 
Doble y flexione sus pies. 


@ ELF coeeWS TS. 
Lift your ankles up and down, 
bending your feet at your toes. 
Levante y baje sus tobillos, 
doblando sus pies a nivel de los dedos. 


Sitting cramped for long periods 
may interfere with blood flow, 
and consequently, a blood clot 
develops in the deep leg veins 
(Deep Vein Thrombosis; DVT). 
A blood clot may travel to the 
blood vessel of the lungs causing 
a blockage. This is called a 
pulmonary embolism, which 
cause a chest pain, difficulty 
of breathing and may be fatal. 
In order to prevent DVT, drink 
sufficient water, moderate your 
intake of alcohol, and stretch 
your legs frequently. 


EEREDINE 
KECHER<KEIICAT. 

Move your feet in a slow circular motion. 
Mueva sus pies lentamente 
describiendo un movimiento circular. 


© BOK CU PAUADI-#2<4, 


Curl your toes. 
Arquee sus dedos. 


Sentarse en un espacio estrecho 
por largos periodos podria 
interferir con el flujo sanguineo, 
ocasionando la formaci6n de un 
coagulo sanguineo en las venas 
profundas de las piernas (Trombosis 
Venosa Profunda; TVP). Un coagulo 
sanguineo podria viajar hasta los 
vasos sanguineos de los pulmones 
y causar una obstruccion. Esto 
se denomina embolia pulmonar, 
lo que causa dolor en el pecho y 
dificultad para respirar, pudiendo 
en algunos casos ser fatal. Con 
el fin de prevenir la TVP, tome 
suficiente agua, modere su 
consumo de alcohol, y estire las 
piernas con frecuencia. 


AC SIAEBHET KLE 

hob cee<a<, 

Use your fist to gently tap your calves. 
Use su pufo para golpear 
suavemente sus pantorrillas. 


© BOK CU PAUADN-£2<4. 
Point your toes. 
Extienda sus dedos. 
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KRACHEPORMICSIBTLUAEC EOI 
CERO MMIC TBARS RAPER ET, 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation on the following matters. 


MRENDS BEN 


ERE 5I OBER VAT (CS RL Gl BR 


Due to the number of oxygen 


DESEO BROMVIAUE 
UIC CBBULEWVECA(E 
BERTI SAA ERS) HNC 
(LEER DBMS SPACES 


masks per seat row, more than 
one small child may not be seated 
in the same row (excluding seat 
reservation). Please refrain from 
changing your seats. Also, there 


is aircraft-specific equipment on 
board the plane. Please be careful 
not to let your children catch 
their fingers in places such as the 
armrest or retractable table. 


7 PRC IE IR TAR SB O XD” 
TEWET. [OUT | PPK 
FTW IGE BFROBE LS 
EGULISMEDIMCESU 0 


3 


UUL#HIT = Armrest 


LS 


BRAUbON#E Seatbelt Buckle 


(HEO RE ALHO SH 


Lavatory Door Trash Box Lid 


FOO & HAL 


{IO 5 SRP RE PROM BM SS RAT RT Alt 
AAD SERAOTKRCESRAMBVETOECTS 
HRBULESES LIT CT HAESRULET. 


ANA Group requests all passengers to refrain from 
photographing other passengers and staff on duty 
without their consent, as it may cause inconvenience 
to other passengers. Your understanding and 
cooperation are highly appreciated. 


045 


ANA GROUP INFORMATION 


BACREDPOREICSIBTLWEEC EOI 
THRO BRICTRHAWELES BAP TSUVETF 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation on the following matters. 


ACO SF tas O (2 Fi ml PRC UT 


HARB ePOSRe MEO SMORAILBE The devices listed below have been stipulated by 
BEF HENDSSHO J ICOWT FOC BNEDT pried ane spl el cela oe 
- = 2 and Tourism as having the potential to affect 
WET 0 FERS | AATHOR 7 ORAS CRS | 5 | RE the safety of flight operations as follows. 
ENBED RT F SHIEC. FROBTFREO ER From when the doors are closed for departure 
PHI PESH TVET. until the aircraft starts taxiing after landing, use of 
electronic devices listed in below is restricted. 


Ha RAPTIYA 


CA announcement 


oe RAPTIYA 


\/ CA announcement 


BP DFARS EF 


Door Close 


BEROREDRT 


Start taxiing after landing 


th FET we BG RF 
Taxiing Arrival Kk? RR 
Doors are open 
after arrival 


Hi ERR 
KP be 
Doors are open 
before departure 


>) a) +) WA GREETS 
[| KC HS EF RS 
Cmp Electronic devices that emit 
|] 


HE Bi RE RTF ae 


Departure Take-off During cruise Landing 


radio waves for communication 


1 O \ ; 
\ 
@) o> tal WBA BiRE KLE 
(| I PA RECSSETRS 
Electronic devices that do notemit | 
radio waves for communication H 
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RACREPORE 


THRO BRIT 


(CSc "LOW 


BAWKE< BPS 


E< EOC 


"EWET. 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation on the following matters. 


ACO ST tas O (2 Fi ml BRIO D UT 


fF BBS (CSD BREET SKEICSSLUFO @ Electronic devices that emit radio waves, as 


BFRBICSAICENEtCA. (HAI00SUTYb 
LFDEDER<K) 
BAT—KSO Bike RLS 
BRESEMWCES, 

GE) SERBEPT HULA THMSEUKLET. 


ALE HEA Bo tis C PRA fs ET KR OT Ba 
(AY-hI4v Eb) N-VP IAL es-4- BS 
BTT-LE BELT DAMA AT 
LY —IN—, GREER. TI VLAVIIZ 


GE) #2 ALO Bluetooth (71VL ANY ERY, RE 
BS) PWi-Fikkte (BF 7—LES) SHB CORAICENET. 


UMARE (BRIE) (KT SD. 


follows, cannot be used. (This excludes any of 
the devices listed below that have an output 
power of 100 mW or less.) 

Please set such devices to not emit radio waves 


or turn them off. 
(Note) Cabin attendants will be making an announcement. 


Cell phones (including Smartphones), Personal 
computers, Personal digital assistants, Electronic 
games and Mobile routers that communicate by radio 
waves to facilities outside the aircraft,Transceivers, 
Radio-controlled toys, Wireless microphones 

(Note) Bluetooth connection between devices (such as wireless 
headphones and medical equipments) and Wi-Fi connection 
(for electronic games) can be used at any time. 


PERE ICAO Bike LEVINE ICS SBF @ Electronic devices that do not emit radio 


BBCOWTS. TN TORTRICSEU TRAC 
RAROMAICEHET. 

Heep Bad (AVY—-hI4> Bb) IN-YPIbAL eK a—4-, 
RRS. DVDTL—V—, FY RILIAT, BFRES 
2 (BAO Bike EU GARE (RE) Cid, BIREON(A) 


(SU TUT BIH BP X ILD IK SAB, Ry MRED OFF 
(D)) IK TU SARA EHELEF 


@ HSB COMMILAHOSSEOTRARICGWETOC 
SPACES. 

SREY ARS EMCLBY SSCHMLEBA, HAP AES 
FHA CH CHC ESIRAULESBEPTAWEF OT 
THCESU, 

@ BAN-LRMOHA100LY TYLA FOB FBS CHIT 
6 TOBFRBOSRICLIMOSEE (CHRBESA 
FEW) GR BE ESE RE RIELEW TF SSENYVHSBSZ 
PRESB AVEESET. 

@RAOSHDABTFRBUNA COM BHO EDI LU ERE 
HIBRL TU SREY SUETOC, BFREOBA KIC 
DUTEERBAPEESDUTSBAPTRUET KE 
AN-2A-A—-#F, ERRBETEAO SREP IEC 
LeSBE, BTREOCERESHAVEEKTEOHNE 
TNCCOBHNESMUUELET. 

O@LEBORS ARCS SCRA (VIRLKR/ BER 
PBOF EVAL —Yar) ICTR ESV). ELRAICH 
FOEERBSPSOTRANMCTIERK EAU. 

ORSEMHOMTCCOLIGET RAR MOBRED 
FERIEBO LOMANITIMCESU. EK, BFR 
BaD EB ORICIRE> CRIBT SAP BNET OCRE 
(ClETEBCESU. 

@ Bi (AY —-h74- 8b). BTT-L, DVDIL—V—-BE 
TEAORIS, AUOSSEAOTRBRESBUU ELE. 


waves for communication* can generally be 
used at any time. 


Examples: Cell phones (including Smartphones), Per- 
sonal computers, Medical equipments,DVD players, 
Digital cameras, e-book readers, etc. 

*Means the sending/receiving of phones/mails and the internet 

function is set to OFF even when the power is turned ON. Cell 

phones functions should be set to “flight”, “self”, “radio wave off”, 

“offline” or “personal” modes (names differ according to company). 

@ Please be considerate of other passengers and 
refrain from making phone calls. 

@ The use of electronic devices may still be prohibited 
at any time for safety reasons if the pilot determines 
that their usage will interfere with flight operations. 
Your kind understanding will be appreciated. 

@ Even if your electronic deviceis listed on this page 
and has an output power of 100 mW or less, you 
may beasked to refrain from using it if there is a 
risk that it will cause discomfortor inconvenience 
to or endanger other passengers. 

@ ANA may restrict the use of electronic devices other 
than those listed and cabin attendants may ask for your 
cooperation. If passengers using medical equipment 
such as pacemakers are seated nearby, you may be 
asked to refrain from using electronic devices. 

@ Please be sure to check the safety information 
provided by the cabin attendants or the safety 
video. Also, please pay attention to other safety- 
related instructions by the cabin attendants. 

@ Please store your electronic devices under the seat 
in front of you or in the overhead compartment 
so that they will not obstruct evacuation in the 
event of an emergency. Please also take care not 
to damage your electronic devices by storing them 
(and getting them stuck) between the seats. 

@ Please use your cell phones, electronic games 
and DVD players, etc., with consideration for other 
passengers on board. 
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KRANCHREPORMCSATLULEC EOI 


THRO SRC CHAK ES BBP CRWET. 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation 
on the following matters. 


Consejos para un Vuelo Seguro y Comodo 


Le pedimos su cooperaci6én 
en lo siguiente. 


RADRSCMES ST SiTSHICIDWUT 


Unruly Behaviors on Board 


Comportamientos Indisciplinados a Bordo 


MEEORLESTSTAODIED. 
BADAPM BIEBER ET 
TH EAOKRELTTA 
AOMBGERT STAs MZ 
KB7BRON3| CHESNTWT. 
SIC HLRBEYEOLWEO 
FTBICOW TS BEORBICA 
ET AERILLED DEBE. 50 
AALFORMEPHESHET. 
RE SMOLOITRHAESRAY 
WELET > 


@ MOLLER OOROK 
FARR BCHIET SCE 

@ (LHS CBYETSCE (MMBC IS, 
BFANAPMARKANAZ, 
RREBESLSONOEC) 

@OREAOMBEMEL RED 
RHE SICRBER(EFT STOPS 
HOT AETSECE 
EmickUR iene STs 
eEATSZE 

ORI ROTHER BA 
LEWZE 

@XxBERICS5UT. EROS, 
F—TIL. DybLAR(LYFLR 
h) SPE OMBICRAGWTE 

OF FRHOMWTICESERA 
FmMemessce 
EMICLWEOSNEA KE. 
FR ASRES NMaMKsS 
CEMEELIEBRTSCE 


Acts jeopardizing the safety of the 
aircraft, harming the passengers 
or their properties on board, 
disrupting the order in the cabin, 
or disturbing the discipline in 
the cabin are prohibited by the 
“Civil Aeronautics Law of Japan, 
Article 73-3”. For the following 
specific behaviors stipulated by 
the MLIT, if you do not stop such 
acts despite the Captain's order, 
you will be subject to a fine up 
to 500,000 JPY. We ask for your 
cooperation for a safe flight. 


@ Operating the handle or other 
mechanisms of a cabin door or 
an emergency exit 

@ Smoking in the lavatory. This 
includes the use of smoking 
devices that generate vaper. 

@ Interfering with crew duties, 
which may hinder the safety of 
the aircraft 

@ Using electronic devices prohibited 
by the MLIT ministerial notice 

@ Not following the instruction 
to fasten the seat belt 

@ Not returning the seat back, 
table, or footrest (legrest) to 
its original position during 
takeoff or landing 

@ Leaving baggage in a place 
hindering the emergency 
evacuation 

@ Using, operating, or moving of 
fire extinguishers, evacuation 
signal system, life vests, etc. 
stipulated in the MLIT ministerial 
notice 


Las acciones que pongan en 
peligro la seguridad de la 
aeronave, inflijan dafo a los 
pasajeros o a sus propiedades 
a bordo, alteren o perturben el 
orden en la cabina, 0 perturben 
la disciplina en la cabina, estan 
prohibidas segin el “Articulo 73-3 
de la Ley de Aeronautica Civil de 
Japon”. En el caso especifico de 
los siguientes comportamientos 
estipulados por el MLIT, si usted 
no se detiene a pesar de recibir la 
orden del capitan, estara sujeto 
a una multa de hasta 500,000 
yenes. Le pedimos su cooperaci6n 
para un vuelo seguro. 


@ Manipular la manija u otros 
mecanismos de una puerta de 
la cabina o de una salida de 
emergencia 

@ Fumar en los bajfios (incluyendo 
también los dispositivos para 
fumar y los productos que 
generan vapor) 

@ Interferir con las tareas de 
la tripulacion, lo cual podria 
comprometer la seguridad de 
la aeronave 

@ Utilizar dispositivos electrénicos 
prohibidos por la notificacién 
ministerial del MLIT 

@ No seguir la instruccién de 
abrochar el cintur6n de seguridad 

@ No regresar el respaldo del 
asiento, la mesa o el reposapiés 
a su posici6n original durante 
el despegue 0 aterrizaje 

@ Dejar su equipaje en un lugar 
que dificultaria la evacuaci6n 
de emergencia 

@ Utilizar, manipular o mover de 
lugar los extintores, el sistema 
de sefales de evacuaci6n, 
los chalecos salvavidas, etc., 
estipulados en la notificaci6n 
ministerial del MLIT 
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ANAZIV—-TFMEROTEN 


ANA SERA RUE NEA 


© A380-800 


e# Length @/ 72.7 m 
@ #3. fH Standard number of seats 
*mEBL/ 520 


© 8777-300 


© #& Length #4/ 73.9 m ee 
@ 48 FE HX Standard number of seats 
tT 514 (-300 ER: 212; 250) 


© 8787-10 


ee Length 24/ 68.3 m 
@ #24 & & & Standard number of seats 
PEE U/ 294 


© B777-200 Ae 


ek Length 2t/ 63.7m 
e #22 & & & Standard number of seats 
ti ETEL/ 392; 405 


+ 


© B787-8 


ek Length 2t/ 56.7m 
© 424 & HX Standard number of seats 
*VEETEL/ 335 (INT: 169; 184; 240) 


e#& Length $4/ 62.8m SS 
@ #2 8 & Standard number of seats 
fmf 1LBX/395 (INT: 215; 246) 


© B767-300 


e@2 Length @/ 54.9m 
@ #24 & & Standard number of seats 
tfEE(X/ 270 (-300 ER: 202; 270) 


© B767-300F - 
300BCF / B777F 


eo RMS Ais freighter Riaei 
e#& Length @4/ 54.9 m (B777F-63.7 m) 


© AIRBUS A321 


ek Length #t/ 44.5m 
© 43.8 ZH Standard number of seats 
AEE TE/ 194 


© AIRBUS A320 


ef Length £t/ 37.6m 
© 42.4 fH Standard number of seats 
$V LEY/ INT:146 


SLIP L:-7rVAy 
© Millennium Falcon 


ek Length 2t/ 34.37 m 
© RR Maximum speed mMAIB3/ 
$87] ® CHK Fastest in the galaxy IARI 
@ #34 HX Standard number of seats 
EE TE/ 6 


BAY TAO IEREL THML THIET. 
Comparison scale for aircraft 3$ttb MLE 


© B737-800 


ee Length 2t/ 39.5m 
© 43.4 Ff Z Standard number of seats 
AEE U/ 166 


© BOMBARDIER ee 
DHC-8-400 — 
e#& Length #t/ 32.8m 


@ 43.4 Ef ZH Standard number of seats 
PEELE 74 
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{ &Z/ Answers / $# ) 


EF SID CNAIE 


Animal Hide and Seek 
BOD TR aS 


SUDOKU 


2ZIOOKRFOS St ld 
The sum of the two numbers is / 27 +H RZ 


[8}+(3]=1l] 


BOEB noo33 2022%3A18 


3877= ANA X [ROTH] MeSe38 

7103-0027 RAPA A AG2-14-1 
ETA=fARVHERSH 

RER=/)\R—= 

IPFA Stt bE TELA 
Po-hF1bI2—-=PHET (FHALIIFIF7) 

FU V=FALITIFI. TSTdlnc. 
FlRI=ARMRIY—TF 4 > FY VY a-—Yar ARs 
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